
Cyber Resilience Services
Some battles shouldn’t be fought alone. Partner with cyber  
experts to defend, respond, and scale your security program.

SecurityScorecard Cyber Resilience Services help organizations defend, respond, 
and scale cybersecurity and third-party risk management programs. SecurityScorecard 
is the first cybersecurity ratings company to offer a suite of services that provide a 
360-degree approach to cybersecurity. Our Cyber Resilience Services team brings 100+ 
years of collective experience in cybersecurity investigations across government and private 
sectors, with specialties in: Digital Forensics, Incident Response, Penetration Testing, Red 
Teaming, Tabletop Exercises, and Third-Party Risk Management.

Penetration Testing
Uncover and evaluate vulnerabilities and emerging 
threats to your organization before a threat actor does. 

•	 Internal/External Penetration Testing
•	 Web App/Mobile Penetration Testing
•	 Wireless Penetration Testing
•	 Cloud Security Assessment
•	 Vulnerability Assessment
•	 Phishing Exercise

Tabletop Exercises
Test and bolster your cyber readiness alongside 
trusted experts who conduct simulated real-world 
incident exercises tailored to your organization. 

•	 Executive-level Tabletop Exercises
•	 Technical Tabletop Exercises

•	 Incident Response Plan Review

 

Red Team
Reveal your blind spots with advanced testing that 
simulates real-world attacks. We use tactics and 
techniques of known malicious groups to uncover 
compromising vulnerabilities found in physical 
security, social engineering, and other methods. 

•	 Internal/External Red Team Exercise
•	 Social Engineering
•	 Physical Security

DEFEND

RESPONDSCALE

DEFEND

          Cyber Risk Intelligence
Gain clarity to proactively defend against cyber 
threats and illuminate your organization’s cyber risk 
exposure with actionable intelligence reports tailored 
to your organization. Incident types include:

•	 Leaked Credentials
•	 Business Email Compromises
•	 Imposter Domains
•	 Hacker Chatter
•	 Malware Analysis

•	 Custom Investigations

Proactive Security Services
Defend your organization with a range of proactive security services that battle-test your security controls 
and safely exploit vulnerabilities in your environment to eliminate cyber risk.



SPEAK TO AN EXPERT

INCIDENT RESPONSE:
•	 Ransomware investigations
•	 Cloud breach responses
•	 Business email compromises
•	 Web application compromises
•	 Malware analysis
•	 Court-admissible evidence collection

•	 Incident Response Review
•	 24/7 Emergency Response
•	 2-hour phone response & 8-hour 

remote remediation
•	 Unused hours applied towards any 

Cyber Resilience Service

        Incident Response Retainer
Gain access to Incident Response experts 
who are on standby 24/7 to quickly identify, 
investigate, and contain cyber threats. An 
Incident Response Retainer includes:

ARE YOU UNDER A CYBER ATTACK?
Contact us for immediate  
assistance at (212) 222-7061 or 
securityscorecard.com/cyber911

•	 Vendor categorization, tiering,  
and portfolio assignments

•	 Setup of automated rules and alerts
•	 Report configuration
•	 Customized vendor questionnaires 
•	 White glove curation of your  

digital footprint

         Jump Start Program
Lean on experts to help you operationalize 
the use of the SecurityScorecard platform 
and integrate it into your existing Third-
Party Risk Management, cybersecurity 
workflows, and processes. The Jump  
Start Program includes:
     

•	 Digital footprint review  
(up to 8 hours)

•	 30 days of priority remediation 
services and expedited support

•	 Best practices guidance on 
remediation techniques

       White Glove Service
Work alongside a dedicated customer 
support representative to help you 
onboard your SecurityScorecard platform, 
efficiently and effectively. White glove is 
included in the Jump Start Program and 
sold separately. Service includes:
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SPEAK TO AN EXPERT
TAKE THE FIRST STEP
To a more resilient cybersecurity program

SecurityScorecard’s Incident Response team conducted a successful threat 
actor negotiation, reducing a ransomware demand of $8 million to $20,000.

      SCALE 

        Digital Forensics &  
        Incident Response
Available 24/7, our elite experts will help 
you identify the cause of a cyberattack, 
understand how to remediate vulnerabilities, 
and provide best practices to prevent future 
compromises. Services include:

RESPOND Respond confidently and mitigate business interruptions from a cyberattack by partnering with 
industry-leading experts in digital forensics and incident response services. 

Scale your third-party risk program by partnering with our cybersecurity professionals to improve 
efficiencies, bolster your security posture, and ultimately reduce vendor risk.

DIGITAL FORENSICS:
•	 Digital forensics investigations
•	 Mobile forensics
•	 Network forensics
•	 Memory forensics
•	 Expert witness & litigation support
•	 eDiscovery

WHY SECURITYSCORECARD:
•	 First security ratings company 

to provide Digital Forensics and 
Incident Response services

•	 Deep context-rich threat 
intelligence curated and  
managed by world-class cyber 
defenders

•	 One of few providers that offers 
U.S.-based, in-house digital 
forensics

•	 Trusted by Wall Street and 
government intelligence agencies 

•	 Experience as expert witness in 
a wide range of criminal cases 
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